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SUPPLIER & BUSINESS PARTNER CODE OF CONDUCT 
 

Purpose & Scope 

Prince Sterilization Services is committed to conducting business with integrity, quality, 
accountability, and respect. We expect our suppliers and business partners to uphold these same 
principles while complying with applicable laws, regulations, contractual obligations, and industry 
standards. 

This Code applies to suppliers, contractors, consultants, distributors, service providers, 
subcontractors, and other organizations providing products or services to Prince. It complements 
applicable contracts, purchase orders, quality agreements, and regulatory requirements. 

Our Shared Values 

Prince's values—team, excellence, integrity, hard work—guide how we operate and the 
relationships we build with our customers, employees, suppliers, and business partners. 

We value suppliers who demonstrate: 

• Integrity and ethical business practices 
• Accountability and reliability 
• Commitment to quality and compliance 
• Open communication and collaboration 
• Continuous improvement and innovation 
• Respect for people, safety, and the environment 

 
Quality, Product Safety & Regulatory Compliance 

As an FDA-registered, ISO 13485-certified, and cGMP-compliant organization, Prince depends on 
suppliers who consistently deliver products and services that support quality, regulatory 
compliance, and ultimately patient safety. 

Suppliers are expected to: 

• Deliver products and services that consistently meet agreed specifications and quality 
requirements. 

• Maintain quality systems appropriate to the products or services provided. 
• Support traceability, data integrity, and appropriate record retention. 
• Promptly notify Prince of quality concerns, recalls, regulatory actions, supply disruptions, 

or significant changes to products, materials, manufacturing processes, facilities, ownership, 
or key suppliers that could affect quality or continuity of supply. 
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• Cooperate in investigations and corrective actions. 
 

Prince may evaluate supplier performance through qualification activities, audits, questionnaires, 
performance metrics, or other reasonable assessment methods. 

Ethical Business Practices 

Prince expects suppliers to conduct business honestly, ethically, and transparently. 

Suppliers should: 

• Comply with all applicable laws and regulations. 
• Prohibit bribery, corruption, fraud, kickbacks, extortion, and other improper business 

practices. 
• Avoid actual, potential, or perceived conflicts of interest. 
• Maintain complete and accurate business records. 
• Comply with applicable anti-corruption, anti-money laundering, trade, customs, export 

control, sanctions, and fair competition laws. 
• Ensure business courtesies remain reasonable, infrequent, lawful, and are never intended to 

improperly influence business decisions. 
 

Business decisions should always be based on objective factors including quality, service, technical 
capability, reliability, compliance, and overall value. 

People, Human Rights & Workplace Safety 

Prince believes responsible business begins with respect for people. 

Suppliers are expected to: 

• Maintain safe and healthy workplaces. 
• Treat employees fairly, respectfully, and with dignity. 
• Prohibit child labor, forced labor, human trafficking, and modern slavery. 
• Maintain workplaces free from discrimination, harassment, retaliation, and workplace 

violence. 
• Comply with applicable labor and employment laws. 
• Provide appropriate training, supervision, and personal protective equipment. 
• Maintain emergency preparedness and response procedures. 

 
Suppliers should encourage employees to report concerns without fear of retaliation. 

Environmental Responsibility 

Prince is committed to responsible environmental stewardship and expects suppliers to support 
environmentally responsible business practices. 

Suppliers should: 

• Comply with applicable environmental laws and permits. 
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• Responsibly manage waste, emissions, wastewater, chemicals, and hazardous materials. 
• Promote efficient use of natural resources where practical. 
• Maintain procedures to prevent and respond to environmental incidents where 

appropriate. 
• Continually seek opportunities to improve environmental performance appropriate to their 

operations. 
 

Confidentiality, Cybersecurity & Business Continuity 

Suppliers entrusted with Prince information are expected to protect confidential, proprietary, 
technical, regulatory, customer, and personal information through appropriate physical, 
administrative, and cybersecurity controls. 

Suppliers should: 

• Protect confidential information, intellectual property, and personal information. 
• Maintain appropriate information security practices. 
• Promptly report cybersecurity incidents or unauthorized disclosures affecting Prince 

information. 
• Maintain appropriate business continuity and disaster recovery capabilities. 

 
Communication, Risk Management & Continuous Improvement 

Strong partnerships depend on proactive communication and collaboration. 

Suppliers should promptly communicate significant operational, regulatory, cybersecurity, or 
business risks that could affect their ability to meet obligations to Prince. 

Prince values suppliers who actively pursue continuous improvement by enhancing quality, 
efficiency, reliability, innovation, customer service, and overall performance while implementing 
effective corrective and preventive actions when appropriate. 

Reporting Concerns & Accountability 

Suppliers are encouraged to promptly report concerns involving quality, regulatory compliance, 
ethics, fraud, workplace safety, environmental matters, human rights, confidentiality, cybersecurity, 
or other conduct inconsistent with this Code. 

When concerns arise, Prince seeks to work collaboratively with suppliers to understand issues, 
implement corrective actions, and support continuous improvement. Depending on the 
circumstances, Prince may request corrective actions, conduct additional assessments, suspend 
new business, terminate the business relationship, or exercise other contractual rights where 
appropriate. 

Building Long-Term Partnerships 

Prince believes the strongest supplier relationships are built on trust, transparency, accountability, 
open communication, and a shared commitment to quality. 
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By working together, we strengthen our ability to deliver safe, reliable, and high-quality products 
and services to our customers through trusted partnerships built on quality, integrity, and 
continuous improvement. 

 

By accepting a purchase order or continuing to do business with Prince Sterilization 
Services, suppliers acknowledge receipt of this Code and are expected to operate in a 
manner consistent with these principles. 


